Alicia Jackson
325-555-4829 | ajackson@example.com | Bellevue, WA 98004
SUMMARY
Results-driven customer service professional with more than five years worth of experience in solving technical issues, providing sales support, and customer retention initiatives. Able to consistently deliver quality customer support in high call volume environments while managing multiple computer applications. Strong communicator, well versed in conflict management techniques, and committed to empathetically identifying and assessing customers’ needs to achieve satisfaction. 
EXPERIENCE
Dablue, Bellevue, WA 





                   July 2015-Present
Customer Service Representative
· Provided call support across multiple departments to give customers streamlined service experience
· Maintained top score (+90) for call quality customer reviews for past two years
· Helped to identify the bottlenecks that hamper support operations to increase agent productivity and analytics
Phone-4-All, Claremont, CA 





 June 2013-July 2015
Customer Service Representative
· Boosted customer retention rates post-policy changes by 20 percent by effectively persuading customers to reconsider cancellations
· Utilized CRM software to effectively manage high-volume of inbound and outbound customer calls
· Maintained a thorough working knowledge of Phone-4-All’s portfolio of products to ensure quality control
EDUCATION
Marquette University, Milwaukee, WI 



 September 2009-May 2013
SKILLS 
· Programs: Zendesk, Salesforce Service Cloud, Seismic, ZOHO, Microsoft Dynamics
· 80 WPM Typist
CV tạo bởi 123job.vn - Truy cập mẫu CV xin việc 

